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MYHULUMNATbHbIA COBET
BHYTPUITOPOOCKOE
MYHULUUNAJTIbHOE OBPA30OBAHUE
FrOPOOA ®EOEPAJIbHOIO 3HAYEHUA
CAHKT-NMETEPBYPTA
MYHULUUNATNbHbIU OKPYTI O3EPO OONIOE

VIl CO3bIB
PELUEHUE

«09» anpenga 2025 . Ne 01-04/26

O BHECeHUM N3MEeHEeHUN 1 JOMNONTHEHUI B YCTaB BHYTPUIOPOACKOro MyHUUmnansHoro obpasoBaHus ropoga
denepanbHoro 3HavyeHnss CaHkT-lMNMeTepbypra MyHuUMnanbHbIA OKPYT
O3sepo Honroe

B uensax npuBeaeHus Yctaea B cCOOTBETCTBME C hedepanbHbiM 3akoHoMm oT 06.10.2003 roga Ne 131-$3
«06 0obLWKXx NpuHUMNax opraHnsauMm MecTHOro camoynpasneHus B Poccunckon degepauunmny», 3ako-
HoMm CaHkT-lNeTepbypra ot 23.09.2009 roga Ne 420-79 «O6 opraHMsaumm MECTHOrO caMoynpaBfieHns B
CaHkT-lNeTepbypre», ¢ y4eToM MoAENbHOro akTa npokypatypbl CaHkT-lNeTepbypra, npeanoxeHun npo-
KypaTypbl INMpumopckoro panoHa CaHkTt-lNeTtepbypra,

MyHuuunanbHbin coBeT PELLUWI:

1. BHecTu cniegytowmne nameHeHusa B YcrtaB BHyTpuropogckoro MyHuumnaneHoro obpasoBaHms ropoga
denepanbHoro 3HadeHuns CaHkT-MNetepbypra MyHuumnnansHbeii okpyr O3epo [onroe, npuHATbLIN Pelle-
Hnem MyHuumnaneHoro coseta MyHuumnaneHoro obpasoBaHus MyHuumMnaneHbIn okpyr O3epo donroe
ot 08 utoHs 2011 roga Ne 17, 3apernctpmpoBaHHbiii 'Y MuHnucTepcTBa toctuumnmn Poccuinckon depepanmm
no Cesepo-3anagHomy denepansHomy okpyry ot 05 mnonsa 2011 roga 3a Ne 781170002011001 (nanee
no TeKCTy — YcTaB):

1.1. A63ay 4 nyHkTa 40 yactn 2 ctatbu 5 YcTaBa U3NoOX1Tb B CrieayroLen pegakumn: «pasmeLLeHme
N cogeprkaHne Ha BHYTPUKBapTalbHbIX TEPPUTOPUAX CMOPTUBHBIX M AETCKMX NMOLLAA0K, BKMOYAs PEMOHT
pacnonoXeHHbIX Ha HUX 3NeMeHTOB BnaroycTponCTBa, 3a UCKITYEHNEM YOOPKN NOKPbITUIA TEPPUTOPUIA
yKa3aHHbIX OETCKUX U CMOPTUBHBIX MAOLLLAO0KY;

1.2. A63aL 4 nyHkTa 40.3 yactn 2 ctatbm 5 YcTaBa U3noXuTb B CreQyOLWeEN peaakunmn:

«pasmelleHne U cogepxaHme Ha BHyTPUKBapTalbHbIX TEPPUTOPUAX CNOPTUBHBLIX U AETCKMX NOLWALOK,
BKI0Mas PEMOHT PacnofoXeHHbIX Ha HUX 3rieMeHToB BraroyCcTpomncTBa, 3a UCKNoYeHNneEM yOopKN NOKPbI-
T TEPPUTOPUN YKa3aHHbIX AETCKUX U CMIOPTUBHbLIX MIOLLAA0K»;
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1.3. YacTb 12 cTaTbm 26 YcTaBa OONOMHUTL MYHKTOM 13 criegyowero CoaepaHus:
«npruobpeTeHns NM ctatyca MHOCTPaHHOIo areHTay;

1.4. YacTb 2 ctatbun 57 YcTtaBa OMOMHUTL NYHKTOM 6 CrieayroLwero coaepXaHus:
«npuobpeTeHne M ctaTyca MHOCTPAHHOIO areHTay.

2. HanpaeuTtb gaHHoe PelueHne Ha pernctpaumio B [masHoe ynpasneHne MuHuctepcTtsa toctuumm Poc-
cuinckon ®epepaumm no CaHkT-lNeTepbypry B yCTaHOBEHHbIE 3aKOHOM CPOKM.

3. B TeueHue 7 gHen nocne perncrpaumm odmumansHo onybnmnkoeatb (0GHapoaoBaTh) HacTosLLeE peLue-
Hue B rasete «MyHuumnanbHbI BecTHUK O3epo [lonroe» n pasamectutb Ha cante MO MO Osepo Jonroe.

4. B TeyeHune 10-T1 gHen co aHs oumumansHoOro onybnukosaHusa (06HapoaoBaHUS) HACTOSILLErO peLueHns
HanpaeuTb B [MaBHoe ynpaeneHne MuHuctepctsa octuumm Poceuiickon ®epepaumnm no CaHkT-MNeTepbypry
cBefdeHus 06 NCTOYHMKE M 0 AaTe oduumansHoro onybnmkoBaHusa (o6bHapogoBaHWS).

5. HacTosuee PewweHne BcTynaeT B cuny nocre ero rocygapCTBEHHOW perncrpaumm n ouumansHOro
onybnukoBaHusa (obHapoaoBaHus).

aea MO MO O3sepo [onezoe,
ucnosIHsrWUU NoJIHOMOYUS
npedcedamens MyHuyunanbHO20 cogema
A.B. beHemaHckul

NETEPBYPICKUM NPEANPUHUMATENAM
AOOCTYINHA NOMOLb
YEPE3 COLUMATNbHbIA KOHTPAKT

CoumarnbHbIN KOHTPaKT — cornalleHme Mexay rpaxxgaHMHOM U OpraHoM coumanbHON 3almUTbl HaceneHus,
KOTOpOe NO3BOSIAET NOMYYNTb NOAAEPXKKY ANs NPeofoneHns TpYOHOW XXU3HEHHOW cuTyaumu. NporpaMmmbl
agjantauum BKNoYalT B cebs cogencteme B noucke pabotbl, 06yyeHne yepes LleHTp 3aHaTocTu 1 apy-
rme Mepbl, HanpaBereHHbIE Ha yNy4dlleHne MaTtepmnanbHOro NOMoXeHUs 3asBUTENS, B TOM YMCHE NOMOLLb
B OpraHusaumv nHamsuayanbHOW npeanpuHUMaTenbLCKon AesaTenbHOCTU, HanoMHunu B LieHTpe «Mon
6usHec» CaHkT Netepbypra (Cr16 IN'BY «LPIM»).

MNpaBo Ha 3aknyeHne counanbHOro KOHTpakTa MMetoT ManoumyLme rpaxaaHe Cankr Netepbypra u ce-
MbW C JOXOAOM HWXe NPOXMUTOYHOTO MUHUMYMa, YyCTaHOBNEHHOro B ropoAe. Cpok OeNCTBUS KOHTpaKTa
BapbupyeTcs OT Tpex A0 ABeHaguaTn MecsueB B 3aBUCUMOCTU OT MEepPOMNpPUATUA, BKIIOYEHHbIX B NPO-
rpamMmmy couuansHOW agantauuu.

[Mocne 3aknoyeHnss KOHTpakTa Ans npeanpuHUMaTenbCKOM OeATenbHOCTM 3asBuTeNb 0083aH NPoONTH
TecTupoBaHWe Ha onpegeneHne ypoBHS HEOBXOOUMbIX KOMMNETEHUMA C MCNONb30BaHUEM LMGPOBOM
nnatdopmbl MCI1.P®. Ecnv pe3ynsraTtbl TECTUPOBaHWUS OKaXyTCA HeYyAO0BMETBOPUTENbHBLIMU, 3asBUTENS
HanpassT Ha cneynansHoe obydyeHue HaBblkaM BedeHus busHeca. o ero okoH4YaHuM BblgaeTcs cepTu-
dumkaT, KOTopbIn JaeT NpaBo Ha nony4vyeHne cybcnanm ansa peanusauumn 6usHec-npoekTa.

MoapobHyto MHbopMaLmMo 0 counanbHOM KOHTPaKTe, HEOOXOANMbBIX AOKYMEHTAX U YCMOBUSX NO4aum
3asBNeHna MOXXHO HanTy Ha noptane LPII nnn obpatntbcs 3a KOHCynbTaumen B OT4en coumanbHOoM
3aLUNTbl HACENEeHNst N0 MECTY XUTENbCTBRA.
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Mopoaepxka 6usHeca B CaHkT MNeTepOypre ocyLeCcTBASAETCS B paMKax HaLMoHaneHoro npoekta «Manoe
N cpegHee npeanpvHUMaTensCcTBO U nogaepkka MHAMBMAYanbHOM NpeanpuHUMaTENbCKOM MHULMATMBbIY.

NAMATKA

rpaxgaHam o6 nx gemcTBusAX
npu yCTaHOBNEHUN YPOBHEN TEPPOPUCTUYECKON OMACHOCTH

B uensax ceoeBpeMeHHOro MHMOPMUPOBAHNSA HACENEHUS O BO3HUKHOBEHWM YrpO3bl TEPPOPUCTUHECKOTO
aKTa MOryT yCTaHaBNMBaTbCsl YPOBHM TEPPOPUCTUHECKOWN OMACHOCTM.

YpOBEHb TEPPOPUCTUHECKOWN ONMACHOCTW YCTaHABNMBAETCA pelleHneM npeacenatens aHTUTeppopucTu-
Yyeckomn Kommccumn B cydbekte Poccuinckon ®egepauumn®, KOTopoe NognexuT HesamegnutenbHomy obHa-
pPOAOBaHMIO B CpeacTBa MaccoBOW MHAOpMaLN.

MoBbiweHHbIN «CUHUW» ypoBeHb
yCTaHaBnNMBaeTcs Npu Hanmuum TpebyioLlen NoaTBEPXAeHUS MHAOPMAaLMM O peanbHON BO3MOXHOCTM
COBEpLLEHUS TEPPOPUCTMYECKOTO akTa

Mpu ycTaHOBNEHUN KCUHEro» YpoBHS TEPPOPMUCTUHECKON ONAaCHOCTU, PEKOMEHAYETCA:

1. MNpun HaxoxXageHMM Ha ynuue, B Mectax MaccoBoro npedbiBaHna nogen, obLecTBEHHOM TpaHcnopTe
obpalatb BHMMaHWE Ha:

— BHELLHMI BUA, OKpYXatoLwmx (ogexaa He COOTBETCTBYET BPeMEHM roda NnnMbo co3gaeTcsa BnedartneHme,
YTO NOA HEWN HAXOOUTCSA KAKOW-TO NOCTOPOHHMI NpeaMeT);

— CTPaHHOCTU B MOBEAEHUM OKPYXatoLmX (NPOosiBfieHNE HEPBO3HOCTU, HAMPS)KEHHOTO COCTOSAHMS, NOCTO-
sIHHOE ornsagblBaHMe No CTOpoHaM, Hepasbopunsoe GopmoTaHme, NOoNbITKM n3bexaTb BCTPEYN C COTPYA-
HUKaMM NPaBOOXPaHUTENbHbLIX OPraHoB);

— OpolleHHble aBTOMOOMAN, NO4O3pUTENBHBbIE NPEeAMETbI (MELLKWN, CYMKW, POK3aKW, YeMO4aHbl, NaKeThl,
N3 KOTOPbIX MOTYT OblTb BUAHbLI 3NEKTPUYECKME NPOBOAA, AreKTpMYeckme npudopsl 1 T.0.).

2. O60 Bcex NOOO3pUTENBHbBIX CUTYaLMAX He3ameanuTensHo coobLaTtb COTPYAHUKAM NpaBoOXpaHUTENb-
HbIX OpPraHoB.

3. OkasblBaTb coAencTBME NPABOOXPAHUTENBHLIM OpraHaMm.

4. OTHOCUTBLCH C MOHUMAHUEM U TEPMNEHNEM K NOBbILLEHHOMY BHMMaHWIO NPaBOOXPaHUTENbHbIX OPraHoB.
5. He npMHMMaTh OT HE3HaKOMbIX Nodern CBEPTKU, KOPOOKKU, CYMKW, PIOK3aku, YeModaHbl U Apyrne COMHU-
TenbHble NPeAMEThI faXe HA BPEMEHHOE XpaHeHre, a Takke AN TpaHCnopTMpoBky. Mpu obHapyxeHum

noao3puTernbHbIX NpeaMeToB He I'IpI/I6J'IVI)KaTbCFI K HUM, HE TpOraTb, HE BCKPbIBATb U HE Nepeasuratb.

6. PazbacHUTbL B cEMbE MOXWUINbIM NOASAM U AETAM, YTO NGO NpeaMeT, HaNgEHHbIN Ha ynuue unu
B noabesae, MOXeT NPeACTaBNATb ONACHOCTb A5 UX KU3HW.

7. BbITb B Kypce nponcxogdawmx cobbiTnin (Crnegutb 3a HOBOCTSIMU MO TENEBUOEHUIO, paano, cetn «UH-
TEPHET»).

* Mpencepatenem ATK B cybbekTe PO no AomKHOCTU SiBNAETCA BbICLLEE AOIMKHOCTHOE Nnuo cybbekTa PO.

Buicokun KENTbIW» yposeHb
yCTaHaBNMBAETCA NPU HaNMYUM NOATBEPXKAEHHON MHAOPMALMM O pearbHON BO3MOXHOCTY COBEPLLIEHNS
TEPPOPUCTNYECKOrO aKkTa
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Hapsgy ¢ genctemsiMun, ocywlecTBrsSiEMbIMUA NPU YCTAHOBNEHNUN «CUHETO» YPOBHS TEPPOPUCTUYECKON
OnacHOCTU, PEKOMEHAYETCS:
1. Bo3gepkaTtbcsi, N0 BO3MOXHOCTM, OT NOCELLEHNA MECT MACCOBOro NpebbiBaHMs Noaen.

2. Mpwn HaxoxgeHun Ha ynuue (B 00OLWEeCTBEHHOM TpaHCnopTe) nmMeTb Npu cebe AOKYMEHTbI, YAOCTOBE-
pAoLme NUYHOCTb. MNMpeaocTaBnaATb MX NS NTPOBEPKM MO NepBOMYy TpebOBaHUIO COTPYAHUKOB NpaBooOX-
paHUTENbHbIX OPraHoB.

3. MNpun HaxoxaeHUn B OOLLECTBEHHbIX 34aHUAX (TOProBbIX LEHTpax, BOK3anax, asponopTtax u 1.n.) ob-
pallaTtb BHUMaHME Ha PacnornoXeHne 3anacHblX BbIXOAOB M yKasaTtenen nyten aBakyaumm npy noxape.

4. Obpallatb BHUMAHME Ha NOSBEHME HE3HAKOMbIX f0Aen 1 aBToMOOMNen Ha NpunerarwLwLmx K Xnbim
AOMaM TEPPUTOPUSIX.

5. BosgepxaTbCsa OT NnepeaBuKeHus C KpynHorabapmuTHbIMKU CyMKaMu, ptok3akaMmu, YeMmogaHamum.

6. ObcyanTb B ceMbe NnaH AeCcTBMI B Criydae BO3HUKHOBEHUS Ype3BblYanHOW CUTyaunmn:

- onpeaennTb MecCTo, r4e Bbl CMOXETE BCTPETUTLCA C YNeHaMM BalLEN CeEMbW B 9KCTPEHHON CUTyaumu;
- YOOCTOBEPUTBLCS, YTO Y BCEX YNIEHOB CEMbM €CTb HOMEPa TeneoHOB ApYrnMx YNeHOB CEMbW, POACTBEH-
HMKOB M 3KCTPEHHbIX CIyX0.

Kputnueckuimn «kKPACHbIN» ypoBeHb
yCTaHaBMMBAETCSA NMPU HaNMYMM MHAPOPMALIMN O COBEPLLEHHOM TEPPOPUCTUYECKOM akTe Nnbo o coBep-
LWEHNW OeNCTBUI, CO3AaIOLLMX HEMOCPEACTBEHHYIO Yrpo3y TePPOPUCTUYECKOrO aKTa

Hapsay ¢ oencteusiMu, OCyLLEeCTBSEMbIMU NPU YCTAHOBIIEHUM «CUHETO» U «KENTOro» YPOBHEWN Teppo-
PUCTMYECKON ONACHOCTU, PEKOMEHOYETCS:

1. OpraHunsoBaTtb OEXYPCTBO XWUbLIOB BaLllero goma, kotopble byayT perynapHo obxoautb 3gaHune, nogb-
e3apl, obpallaa ocoboe BHMMaHME Ha NOSIBIEHNE HE3HAKOMBbIX fML, 1 aBTOMOBUNEN, Pa3rpy3ky SLLMKOB
1 MELLKOB.

2. OTkasaTbCsl OT NOCELLEHNSI MECT MacCoBOro nNpebblBaHMS Moaen, OTNOXMTb NOe3AKN No TEPPUTOPUN,
Ha KOTOPOW yCTaHOBMNEH YPOBEHb TEPPOPUCTMYECKOW ONACHOCTU, OFPaHNYUTL BPEMSs NpebbiBaHUs geTen
Ha ynuue.

3. MNoarotoBUTLCA K BO3MOXHOW 3BaKyaLuu:

- NoAroToBUTb Habop NpeamMeToB NEPBOM HEOBXOANMOCTU, AEHBIN U AOKYMEHTDI;

- NO4rOTOBUTL 3anac MEQULMHCKUX CPeacTB, HEOOXOANMbIX AN OKa3aHWs NePBON MEAULIMHCKOW MOMOLLM;
- 3aroTOBUTb TPEXAHEBHbIM 3anac BoAbl U NpeaMeTOB MUTaHUS 51 YIIEHOB CEMbM.

4. OkaszaBLINCb BONM3M UM B MeCTe NpoBeLEHNS TEPPOPUCTMHECKOTO akTa, CnegyeT Kak MOXHO ckopee
NOKMHYTb ero 6e3 naHukun, nsberatb NposBNEHN NOHOMNBITCTBA, NPY BbIXOAE U3 ANULEHTPA NocTapaTbCA
NOMOYb NOCTPaAaBLUMM NOKMHYTb OMACHYH 30HY, He nogbupaTte NPeAMEThI U BELLW, HE NPOBOANTL BUAEO
N (POTOCHEMKY.

5. JepxxaTb NOCTOSAHHO BKIOMEHHBIM TENEBU30P, PAANONPUEMHIUK NN PASUOTOMKY.

6. He gonyckaTtb pacnpocTpaHeHnsa HenpoBePEeHHOW MHGOPMALMK O COBEPLUEHNN AEACTBUI, CO30at0LLNX
HernocpenCcTBEHHYIO Yrpo3y TePPOPUCTUHECKOIO akTa.

BHUMAHME!

B kayecTBe MacknpoBKM ANSA B3PbIBHbIX YCTPOMUCTB TEPPOPMUCTAMU MOTYT UCMNOMNb30BaTbCA OBblYHbIE
ObITOBbIE NpeaMeTbl: KOPOBKKU, CyMKM, NOpTdENU, CUrapeTHble Navyku, MobunbHble TernedoHbl, UrPYLLIKK.
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OObsicHMTE 3TO BaLIMM AETAM, POAHbLIM, 3HAKOMbIM.
He GyabTe paBHOAOYLWHbLIMM, Bally CBOEBPEMEHHbIE AENCTBUSA MOTYT NOMOYb NPEAOTBPaTUTb TEPPOPU-
CTMYECKMIA aKT N COXPAHUTb XN3HU OKPY>KaIOLLIMX.

*k*k

NAMATKA «OKA3AHUE BbITOBbIX YCITYT»

Copepa 3awmta npae notpedbutenen npyu okasaHnM GbITOBLIX YCIYr HACENEHUIO SIBMNSIETCS OOHOWN U3 BaX-
Henwmx. Beab MMeHHO B 3Ty cdepy BXoAsT paboTbl U yCnyru, C KOTOPbIMU Mbl CTanKMBaeMCs eXXeHEBHO,
Hanpumep, PEMOHT GbITOBOM TEXHUKW, N3rOTOBINEHNE Mebenu, IBENUPHBLIX U3AENUA, XMMYMCTKA, U Npoyme
ycnyru.

OTHoweHus B aTon cdepe perynupytotes paxgaHckum kogekcom PO, 3akoHom PP «O 3awmte npas
notpebutenen» un MNMpaBnnamm ObITOBOro 06CNyXMBaHUSI HaceneHus. 3HaHWe 3akoHoaaTenbHon 6asbl
OygeTt ABNSATLCA 3an0roM MNonyvYeHus XXenaemMomn ycrnyru, Ka4eCTBeHHO M BOBPEMS BbINOSTHEHHOW 3aka-
3aHHOM paboThl.

O3HakomMneHue ¢ NnpaBOBbIMW aCnekTaMn gaHHbIX ﬂpaBOOTHOUJeHMVI crnegyet Ha4vaTb C Cy6'beKTHOI'O co-
CTaBa, B KOTOprI7I BXOOAT I'IOTpe6VITeJ'Ib N NCNOonHUTEnb.

Mo noTpebutenem NOHMMAETCH rpaKaaHWH, UMEOLNI HaMepeHne 3akasaTtb, NMMbo 3akasbiBaroLmi
NN NCNoNb3yOLWNn paboTbl (YCNYrn) UCKNKOYNTENBHO ANS NINYHBIX, CEMENHbIX, JOMALLHUX U MHbIX HY>X],
He CBSA3aHHbIX C OCYLLECTBIEHNEM NpeanpPUHNMaTENbCKON AeATENBHOCTMW.

Mon vcnonHWTeneM NOHMMAaEeTCst OpraHn3auusl, He3aBUCUMO OT OpraHU3aLMOHHO-NPaBOBOW POPMbI,
a Takke MHANBUAYanbHbIN NpeanpyH1UMaTerb, BbIMOMHAKLWME paboTbl N OKa3biBatoLLMe yCryru noTpe-
BGutensam No BO3ME3[HOMY [OTrOBOPY.

[orosop 06 okazaHun ycnyru (BbINONHEHUs1 paboTbl) opopMnAeTcs B MMCbMEHHON hopMe (KBUTaHLUS,
WNHOW AOKYMEHT).

[lo 3aknoyeHnsa gorosopa, UCnonHuTenb 0683aH CBOEBPEMEHHO NpeaocTaBnATb noTpebutento Heobxo-
ONMYI0 1 OOCTOBEPHYI0 MHpopmauuio o6 ycnyrax (pabotax), kotopasi B 06s13aTenbHOM nopsiake OSmKHa
cogepxaTb: NepeyeHb OkasbiBaeMbIX yCcryr (BbINONHAEMbIX paboT) n hopm 1Mx NnpegocTasreHns; 06o3Ha-
YeHus cTaHgapToB, 0b6A3aTenbHbIM TPpeboBaHNSAM KOTOPbIX OOSMKHBI COOTBETCTBOBATL yCryru (paboThbl);
CPOKM OKasaHus ycnyr (BblNOnMHeHNs paboT); AaHHble O KOHKPETHOM nuue, KoTopoe ByaeT okasbiBaTb
ycnyry (BbINONHATL paboTy), ecriv 3TN AaHHbIE UMEIOT 3HaYeHWe, NCXOAs U3 XxapakTepa ycrnyru (paboThbl);
rapaHTUHbIE CPOKM, €CN OHW YCTaHOBMEHbl hegeparnbHbIMU 3aKOHaMW; LeHbl HA OKa3blBaeMble YCryru
(BbINOnHAeMble paboThbl), @ TaKkKe Ha UCronb3yemMble Npu 3TOM Matepuarnsl, 3anacHble 4YacTn n ypHU-
Typy ncnonHuTens (o6o3HaveHHble Ha X obpa3uax) n ceefeHns o nopsake 1 opMe onnaTbl; CBEAeHNS
0 NOATBEPXOEHUN COOTBETCTBUSA ycnyr (paboT) ycTaHOBNEHHbIM TpeboBaHNSAM.

HaunbGonee pacnpocTpaHeHHbIMU HapyLleHUsIMM 3aKkoHO4ATeNbCTBA O 3almTe npaB noTpebutenen npu
OCYLLECTBINEHMN OEATENbLHOCTU B cchepe nNpenocTaBneHms ObITOBLIX YCryr SBNsTCS 6e30eicTBUS nc-
nonHuTenen no obecneyeHnto notpedutener NOSTHOM U JOCTOBEPHON MHopMaumen 06 ncnonHutene
N oKasblBaeMbIx ycnyrax!

Mocne 03HaKOMIEHNS C coaepkaHWeM, CTOMMOCTbLIO U NOPSAKOM OKasaHus yCnyr, 3aknioyaetcs [Jorosop.
OH [0mKeH cofepkaTb creaytoLme CBeaeHus:

Bug ycnyru (pabotbl);
LeHa ycnyru (pabotbl);

TOYHOE HaMMeHOBaHue, onucaHue 1 ueHa maTtepuanos (Bewn), ecnu ycnyra (pabota) BbiNnonHAETCH
13 maTepuarnos UCMOMHUTENS UMK U3 MaTeprarnoB (C Bellbio) NoTpebuTens;

oTMmeTka 06 onnate notpebutenem nomnHoON LUeHbl ycnyr (paboTbl) NMbo 0 BHECEHHOM aBaHce nNpy opopm-



6 MyHuumnanbHeii BecTHUK O3epo [lonroe, 11 nioHa 2025

neHun OoroBopa, ecnv Takas onnara 6bina npousseneHa;
AaTbl IpUeMa ¥ UCTONHEHNs 3aKasa;

rapaHTUHbIE CPOKN Ha pe3yrbTaThl paboTbl, €CnM OHN YyCTaHOBNEHLI hegepanbHbIMU 3aKOHAMM, UHLIMU
npaBoBbIMK akTamu Poccuickon Pegepaumm nnm goroBopom nnbo npeaycMoTpeHbl obbl4aeM AenoBoro
oboporTa;

Apyrve HeobxoguMmble AaHHble, CBA3aHHbIE CO CrneunguKon okasbiBaeMblx YCNyr (BbINONHAEMbIX paboT);
AOMKHOCTb Nnua, NPUHABLLErO 3aKas, U ero NoAnNuch, a Takke NognNuck NoTpebuTtens, caaBLIero 3akas.

O6sa3aHHOCTbIO NOTPebUTENs B CBOKO O4epeab SBMSETCA OnnaTta okasbiBaeMbIX YCyr B CPOKU U B MOPSAKeE,
KOTOpble yKka3aHbl B JOTOBOPE.

MoTpebutens 06s13aH ONNATUTL BLINONTHEHHYHO PAabOTy NOCNE €€ OKOHYaTENbHOW CAa4M UCTIONTHUTENEM.
C cornacus notpebutens paboTta MoXeT ObITb OnfadyeHa UM Npu 3aknio4eHnn JOroBopa NOTHOCTLIO UK
nyTeM Bblgayun aBaHca.

MoTpebuTenb BnpaBe OTKa3aTbCs OT MCMOMHEHUsT JoroBopa 06 Oka3aHWuW yCryr Npu ycnosum onnarbl
NCNonNHUTEN0 pakTUYeCKn NOHECEHHbIX PACX0O0B.

WcnonHutenb 06a3aH okasatb ycrnyry (BbiNONHUTbL paboTy), Ka4eCcTBO KOTOPOW COOTBETCTBYET JOTOBOPY.

Mpw OTCYTCTBUM B AOTOBOPE YCMNOBUIA O KavyecTBe ycryru (paboTbl) UCNONHUTENL 00S3aH OkasaTb ycnyry
(BbINONHWTL paboTy), NPMrogHyro AN uenewn, ansa KoTopbix ycnyra (pabota) Takoro poga o6blMHO NCNOMb-
3yeTcs.

B cny4ae obHapyXeHus HegoCTaTKOB OKa3aHHOW ycnyrn (BbINOMIHEHHOW paboThbl) NoTpebuTens BNpase
no ceoemy Bbibopy NoTpeboBaThb:

6e3B03Me34HOr0 YyCTPaHEHUA HE4OCTaTKOB OKa3aHHOW ycryru (BbINonHEHHOW paboTbl);
COOTBETCTBYIOLLEINO YMEHbLUEHWS LieHbl OKa3aHHOW YCryru (BbINONHEHHOW paboThl);

6e3B03Me3JHOr0 M3roTOBMEHNSA OPYrON BELN U3 OAHOPOAHOIO Matepuana Takoro Xe KadyecTsa unu no-
BTOPHOrO BbINONHeHMs paboTbl. [Mpn aToM notpebutens 0683aH BO3BpaTUTL paHee nepefaHHylo eMy
NCnonHUTenem BeLlpb;

BO3MELLEHMS MOHECEHHbIX UM PacxogoB MO YCTPAHEHWUI0 HEAOCTATKOB OKa3aHHOW YCryru (BbINOMHEHHON
paboTbl) CBOUMU CUIaMU UMK TPETbUM JTULIOM.

MoTpebuTtenb BNpase pacToprHyTb AOroBop 06 okasaHwuu ycrnyru (BblinonHeHun paboTsl) 1 notpebosatb
MOMTHOrOBO3MELLEHUS YObITKOB, ECINM B YCTAaHOBMEHHbIN YKa3aHHbIM JOrOBOPOM CPOK HEQOCTaTKN OKa3aHHOM
ycnyru (BbINOSTHEHHOW paboThl) UCNOMHUTENEM He YCTpaHeHbl. MNoTpebuTtens Takke BnpaBe pacToprHyTb
Aorosop 06 okasaHun ycrnyru (BbinonHeHnn paboTbl), ecnu nm obHapyXeHbl CyLLeCTBEHHbIE HEQOCTATKN
oKasaHHOW ycryru (BbINONHEHHOW paboTbl) UK NHbIE CYLLIECTBEHHbIE OTCTYMNEHMS OT YCNOBMIW AOroBopa.

MoTpebuTtenb BNpaBe noTpeboBaTb Takke MOSIHOrO BO3MELLEHUST YObITKOB, MPUYMHEHHbLIX EMY B CBA3U
C HegocTaTKamy OKasaHHOWM ycnyru (BbIMOSIHEHHOW paboTbl). YObITKM BO3MELLAOTCA B CPOKU, YCTAHOB-
NeHHble ANs yaoBNeTBOPEHNsSI COOTBETCTBYOLWMX TpeboBaHun noTpebutens.

Ecnu ncnonHmTenb HapyLLnn CPoKM Havana, OKOHYaHMs 1 NPOMEXYTOYHbIE CPOKWN OKa3aHust ycnyru (Bbi-
NonHeHMs paboTbl) NN BO BPEMSI OKa3aHWsi YCNyru (BbINOMHEHNS paboTbl) CTano o4eBMAHbIM, YTO OHa
He BygeT okasaHa (BbIMOSHEHA) B CPOK, NOTpedbuTenb No CBOEMY BbIOOPY BNpase:

Ha3Ha4YMTb MCMNOSNTHUTENO HOBbIN CPOK;

Nopy4YMTb OKa3aHue ycnyru (BblnonHeHne paboTbl) TPETBMM NLAM 3a pa3yMHy LEHY UK BbINOMHAUTD
ee CBOMMMU cunamm n notpeboBaTb OT NCMOMHUTENS BO3MELLIEHMS MOHECEHHbIX PacXoaoB;

notpeboBaTh yMEHbLUEHNS LieHbl 3@ OKa3aHue ycryru (BbiMornHeHe paboTbl);
pacToprHyTb AoroBop 06 okasaHum ycnyru (BbIMONHEHUM paboThl).
YperynupoBaHue CrnopoB, BO3HWKAIOLMX MEXAY NOTPeOMTENs MM 1 UCNONMHUTENAMN B cdhepe oKasaHus

ObITOBbLIX YCIYI, OCYLLECTBSAETCA B nopsigke, npegycMoTpeHHoM 3akoHoM P® «O 3awmTte npae notpe-
outeneny, NpaBnnamm ObITOBOro 06CNyXMBaHUsl HACENEHWS.
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OcHoBHOWM hopMoW BblpaXkeHust Hecornacus ¢ 4esATeNbHOCTbIO UCMONTHUTENST NO MOBOAY BbINOSIHEHWS
YCroBWUiA 3aKasa, Ka4eCTBOM YCIyru, ABMSETCA HanpaBneHne NPeETEH3N B aapec UCMONHUTENS.

MpeTeH3usi cocTaBnsieTcs B 2-x 3k3eMnnsipax (04uH nepeaaeTcs UCNONHUTENo, Apyroi octaertcs y Bac),
Ha Baluem ak3emnnsipe UCNonHUTErNb OOMMKEH NOCTaBUTb OTMETKY O MOMyYeHUn NPeTeH3nm (Ha4ano otcyeTa
Cpoka ucrnonHeHust Bawmx TpeboBaHuin). B crniyyae HenpuHATUAA UCMonHUTENneM npeTeHsun, Bol MoxeTe
HanpaBuTb ee Ha afpec UCMONHUTENS MO NoYTe 3aKasHbIM MMCbMOM C YBEAOMIIEHMEM (AaTa BPyYEHUS —
Hayano MCYMCIEHMS CPOKa UCMONHEeHNS BalNX TpebGoBaHWN).

B cny4yae oTtkasa ncnonHutens 4o6poBonbHO yaosneTBoputb Bawm TpeboBaHmus, Bbl BnpaBe ob6patuTbes
B Ccyf 3a 3awmTon ceoux npas (cT. 11 K PP, cT. 17 3akoHa P®), gononHuTensHO npeabasme TpeboBaHne
0 KOMNeHcaunn mopanbHoro Bpeaa (ct. 15 3akoHa P®).

NckoBoe 3asBneHne nogaeTcs B CyA N0 MECTY: HaXOXAeHWUs opraHusaumu; Balwero mecta xuTenscrea
nnun npebbiBaHUSA; 3aKo4YeHnsa nnn ncnonHeHnsa gorosopa (c1. 17 3akoHa PO).

MoTpebutenn no nckam, CBA3aHHbIM C HapyLIEHNEM NX NpaB, OCBODOXAAKOTCA OT ynnaTthl roCy4apCTBEH-
HOW MOLWIMHbI B cooTBeTcTBUM C . 4 4. 2 cT. 333.36 Hanorosoro kogekca P®.

NAMATKA oNna POOUTENEW NO OBYYEHUIO
OETEWU NPABUITAM OOPOXXHOIO ABMXXEHUA.

He cnewwuTte, nepexognte Aopory pa3sMmepeHHbIM LaroM. Beixoas Ha Npoesxyto YacTb 4Oporn, npekpaTu-
Te pa3roBapuBaTtb - pebeHOK JOMKEH NPUBbLIKHYTb, YTO NPW Nepexode A0POry HYXXHO COCPEeLOTOUUTHCS.

He nepexoante Jopory Ha KpacHbIA UK XXENTbIN curHan ceetodpopa, kak Obl Bbl NPU 3TOM HE TOPOMK-
nuce. MNepexognte gopory ToNbKo B MecTax, 0603Ha4YeHHbIX JOPOXHbIM 3HAKOM “lNeluexogHbiv nepexoq’”.
W3 aBTObYyCa, Tponnenbyca, TpaMmBasi, TakCu BbIXOAUTE NepBbIMU. B NpoTMBHOM cnyyae pebeHok MoXeT
ynacTb unu nobexartb Ha NPOE3XYH0 YacTb.

Mpuenekante pebeHka K ydacTuio B Bawmx HabnogeHnsax 3a 06CTaHOBKON Ha Aopore, NokasbiBanTe emy
T€ MalUMHbI, KOTOPbIE FOTOBATCSA NOBOpPaYnBaTh, €4yT C 60MbLION CKOPOCTLIO U T.4.

He BbixoanTe ¢ pebeHKOM 13-3a KyCTOB UIM MalUUHbI, HE OCMOTPEB NpeaBapuUTENbHO AOPOry, — 3TO TU-
nuyHas owmnbka v Henb3s gonyckaTtb, YTOObl AETU ee NOBTOPSN.

He paspelante getam urpatb B6Nn3mn JOPOrn U Ha Npoesxen 4Yactu.

NAMATKA ONA POOUTENEN
MO NMPABUITAM OOPOXHOIO ABUXEHUA.

Heo6xoanMo yunTb AeTel He Tonbko cobnoaath MpaBuna ABMXEHMS!, HO U C CamMOro paHHero Bo3pacra
YyYnUTb UX HabnogaTb N opreHTMpoBaTbCs. Hy)XXHO y4nTbIBaTh, YTO OCHOBHOM cnocob hopMmpoBaHust Ha-
BbIKOB NoBefeHus — HabntogeHne, nogpaxxaHue B3pocrbiM, Npexae Bcero poautensm. MHorne poautenu,
He MOoHMMas 3TOro, NMMYHbLIM NPMMEpPOM 0By4atoT AeTel HENPaBUbHOMY NMOBEAEHUIO.

Haxogsack ¢ p86€HKOM Ha npoe3>i<e|7| 4acTun, He cnewnTe, nepexoauTe gopory pasMmepeHHbIM LWarom.
MHaye Bbl Hay4dunTe cnewnTb Tam, rae Haao Ha6J'IIO,D,aTb n obecneunTb 6e30MacHOCTb.
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He nocbinante pe6eHKa nepexognTtb Unn nepe6eraTb popory snepean sac — 3TUM Bbl o6yqaeTe ero natm
vyepes O4opory, He M4aa4 Nno CTOpoHaM. ManeHbKoro pe6eHKa HaOo KPenko AepxaTb 3a PYKY, ObITb FOTOBLIM
yaepXaTb Npu nonbiTKe BbiIpBaTbCA — 3TO TUNNYHAA NpUYNHa HeCHaCTHbIX Cliy4vaes.

Yuute pebeHka cMoTpeTb. Y pebeHka fomkeH ObiTb BbipaboTaH TBeEpAbIN HaBbIK: Npexae Yem caenatb
nepBbIl LWar ¢ TpoTyapa, OH NMOBOPaYMBAET rONOBY U OCMaTPMBAET JOPOry BO BCEX HampaBreHusix. 310
[AO0IMKHO ObITh JOBEAEHO 40 aBTOMaTM3Ma.

Yunte pe6eHKa 3amMedaTtb MallnHy. MHorpa pe6eHOK He 3amMmeydaeT MalluHy Unn MOTOUUKI n3ganeka.
HaquTe ero BCMatpunBaTbCsa BOasb.

Yuute pe6eHKa oueHnBaTb CKOPOCTb U HanpasrneHune 6y,u,yu.|,ero OBUMXEeHNA MallnHbI. Haque pe6eHKa
onpegendTb, Kakaa eget npamMo, a Kakad rotToBUTCA K MNoBOPOTY.

TBepp,o yCBOVITe caMun n Hay4dunte pe6eHKa, 4YTO BXOOAUTb B nobon B TpaHCNopTa U BbIXOAUTb U3 HEro
MOXXHO TOJIbKO TOraa, Korga oH CTOUT. O6bsAcHUTE peGeHKy, noyemMy Henb3A npbiratb Ha Xoay.

OEUCTBUA NO NPODUNAKTUKE
MEXHALUMOHATIbHBIX U MEX3THUYECKUX
KOH®JITNKTOB

1. OyeHb BaxHO cdhopmmupoBaTb Y cebs NpUBLIYKY TEPMMMO M AaXe C UHTEPECOM OTHOCUTBLCHA K MHEHWIO
Apyrux niogen, gaxe Toraa, Korga oHO NPOTUBOMOMOXHO BaLLeMmy.

2. Bcemu cunamm 6opuTech ¢ HEraTMBHLIMU 3MOLMSIMU MO OTHOLLIEHMIO K ApYriM nroasm, byaste gobpo-
XenaTenbHbl U BenukodyLHbl. OHM BaMm OTMNATAT TEM Xe.

3. UsberanTte B 0OLLEHUN KPANHUX, KECTKUX N KATEFOPUYHBLIX OLEHOK. XKECTKOCTb U KaTErOPUYHOCTb NErko
NPOBOLMPYIOT KOH(PIMKTHYIO CUTYaLMIO.

4. O6Lasnch C OKpYyXarLLMMK, CTapanTech BUAETb U ONUPATLCS Ha NONoXuTenNbHoe B HUX. OueHuBaiiTe
noger B 6onbLUen CTENEHU MO TOMY, YTO OHM cAenanu, a He NOTOMY, YTO OHM He caenanu.

5. [1. KapHern HacTosTenbHO pekoMeHAYeT He KpUTUKOBaTb ApYyrux niogen, aabbl He NPoOBOLMpPOBaTh
KOHNMKTbI. [MO3TOMY KpUTUKa YE€NOBEKOM BOCMPUHUMAETCS Gonee nonoxuTenbHO, ECNN CHavana Bbl
ero noxsanunu 3a 4YTo-nmoo.

6. Pyratb, KpUTUKOBaTb MOXHO KOHKPETHbIE AEWCTBUS N MOCTYMKN YenoBeKa, HO He ero NIMYHOCTb!

7. B xoge obLweHus xenatenbHo xoTs Obl n3penka ynblbatbca cobeceqHuky.

8. BaxHeWwee npaBuno obLeHNst — LEHUTE He TONbKO CBOE, HO U Yy>KOe MHEHWE, YMeWTe CnblwaTb He
TONbKO cebs, HO 1 gpyrux!

9. He ockopbnsanTte, He yHwxanTe, He obuxanTe, He oOMaHbIBanTe, He NpeaaBanTe — Toraa yBaXxeHue
1 nodosBb — Bam obecnedveHbl!
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